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Simple steps to find out if your private insurance covers Cingal™, Monovisc® or Orthovisc®

How to determine coverage

Here is a step-by-step guide to help you determine your coverage and submit a claim.

STEP 1

Check your insurance plan to verify that Cingal”, Monovisc® or Orthovisc® is reimbursed.
Make sure you verify the following sections:

* Extended healthcare benefits plan * Medical supplies and services

* Supplementary health * Prescription drugs

It is strongly recommended that you call your insurance company to validate the specifics of
reimbursement.

[

- Tip:

| Inyourinsurance benefits booklet, look out for other terms that could indicate your drug
plan will cover Cingal™, Monovisc® or Orthovisc®, such as:

— Viscosupplement, viscosupplementation, — Synvisc®, Synvisc-One®, NeoVisc®,
synovial fluid injection, synovial fluid Durolane®, Suplasyn® or Replasyn®
replacement or intra-articular injection

STEP 2
Review your level of coverage carefully:

a) Check your benefits booklet to see if your coverage is subject to limits such as annual and
lifetime dollar maximums, or limits on the number of covered injections.

b) Some plans may require Cingal”, Monovisc® or Orthovisc® to be prescribed by a physician
and dispensed from a pharmacy while other plans may require a prescription from a
specialist, such as an orthopedic surgeon,

How to submit a claim

If the pharmacist did not submit your claim electronically and you have paid up front or if you
have been billed by your doctor after your injection, follow these easy steps:

STEP 1

Ensure the receipt is submitted to your insurance company along with the appropriate health
claim form.

STEP 2

Ensure all sections of the claim form are completed to reduce the risk of a delay
in reimbursement.

STEP 3

In addition to the name of the product (Cingal”, Monovisc® or Orthovisc?), ensure other terms
such as “viscosupplement” or “synovial fluid injection” are written on the claim form and the
appropriate pseudo product identification number (PIN) is included.

The Coverage Guide at the back summarizes the most common insurance
companies and the PINs to include on your claim.

What you can do if an insurance company does not cover
the cost of the treatment you have been prescribed:

1. Call the benefits department of the insurance company (have your benefits policy
number, employer's name and Cingal™, Monovisc® or Orthovisc® PIN on hand)
to make sure that viscosupplementation or synovial fluid replacement is not a covered
benefit. Ask why they aren't.

2. Let the human resources manager at your place of employment know what the
insurance company told you, and let her/him know your physician wants you to receive
Cingal™, Monovisc® or Orthovisc® and has prescribed it for you. Have her/him contact
the insurance company.

. 3. Determine if it is the decision of the insurance company not to cover this form of
treatment or if it is specifically excluded by the plan your employer has purchased.

4. If your employer has purchased a drug plan for employees that doesn't cover Cingal”,
Monovisc® or Orthovisc®, the employer has the option of making an exception for this
medication in this instance. Ask your employer to have Cingal”, Monovisc® or
Orthovisc® covered.

5. If it is the decision of the insurance company not to cover Cingal”, Monovisc® or
Orthovisc®, you can have your physician write a letter of appeal to the insurance
company. giving the reasons why you need this. If the appeal is rejected, you can

[ contact the insurance company's ombudsman to file a complaint and request reversal

[ of the decision.
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The insurance coverage helpline makes it easy for you to find out if your insurance covers Cingal ",
Monovisc® or Orthovisc® by contacting your insurance provider with you.

Call 1-833-656-1234

to speak to an
insurance coverage

specialist.

The insurance coverage specialist will organize a
three-way call between you, your insurance provider
and themselves to discuss their coverage regarding
Cingal™, Monovisc® or Orthovisc”.



